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Inclusive design

“It is a process that ensures that all buildings, places and 
spaces can be easily and comfortably accessed and used by 
everyone, regardless of age, gender or disability”.
https://www.designingbuildings.co.uk/wiki/Inclusive_design



The principles 
of inclusive design.        

• Inclusive design places people at the heart of the design 
process. 

• Inclusive design offers choice where a single design solution 
cannot accommodate all users.

• Inclusive design acknowledges diversity and difference.

• Inclusive design provides for flexibility in use.

• Inclusive design provides environments that are  convenient 
and enjoyable to use for everyone. 

http://www.designcouncil.org.uk/resources/guide/principles-inclusive-design



Why it is matters?



Putting people at the centre of 
the design process. 
Access isn't just about physical access to a space. It's also 
about access to the experience.

One wheelchair user is as different from another wheelchair 
user as any one person is from another.



There aren’t universal design 
solutions out there. 



Sharing Spaces .
Indicators of sharing include:

• pedestrians occupying the carriageway;

• increased levels of social interaction and leisure activity;

• people spending longer in the street 

• drivers and cyclists giving way to pedestrians;

• pedestrians crossing the street at locations, angles and times 
of their choosing; and drivers and cyclists giving way to one 
another.



Design Against Crime

• Uncluttered well over looked  layout 

• Site connectivity.  Planned access, routs

• Managed Parking

• Lighting

• Landscape strategy. 

• Well defined urban spaces  

• Site management and 

maintenance 



Achieving good design

• Preparing an open space strategy

• Design Stage: data collection, space allocation, designing to 
maintain.

• Detail design.

• Checking the design: quality audits.

• Monitoring .



Digital Tools for Place making 

• Engage with location. Place making Platforms.

• Communication Platforms (Community engagement, participation,  
interaction and joint activities) 

• Monitoring Platforms. 

• Navigation

• Access to information

• Sharing Practices

• Announcing & directing Platforms  

• Urban media art 

• Multimedia experience that includes  participatory technologies 

• Animated Architecture  - Combination of landmarks and digital 
platforms

• Combined Tools



Task for today

Define 10 principles on how using IT can improve the quality of  
public spaces to make them: 

• Inclusive 

• Responsive 

• Flexible

• Convenient 

• Accommodating for all people

• Welcoming – with no disabling barriers that might exclude 
some people

• Realistic – offering more than one solution


