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1. Abstract 

The Workshop “Co-Creating of Inclusive and Mediated Public Spaces” was meant as a frame for 

Continuing Professional Development. As a matter of fact, the Workshop, which took place between 13th 

and 16th February 20017 in Lisbon, Portugal, has been the occasion for trainees to discuss a number of 

key issues inherent the COST Action CyberParks in a close interaction with a selected pool of experts and 

scholars from different backgrounds. Special attention has been given to the complexity of decisions 

making process in city councils, with regards of public spaces and the strategic use of ICT. Thanks to that 

experience, participants have become acquainted with innovative governance processes and on the role 

of shared consensus and participation in decision-making for co-creating inclusive and mediated public 

spaces. 

In this context, thanks to the STSM “CYBERPARKS: understanding the insights of Lisbon events” I could 

join a strong motivated group of 20 participants - among them urban planners, landscape designers, ICT 

and media experts, PhD students, researchers and volunteers. During 4 days, trainees were involved in 

discussing how ICT affect and have changed the use of public spaces. Participants from 9 European 

countries had the possibilities to share different approaches and to contribute to define key principles for 

co-creating inclusive and mediated public spaces. In particular, after each communication on specific 

topics given by the trainers, participants were invited to work out their own reflections and to “extract” 

arguments to build the principles for inclusive and mediated spaces, considering the interactions 

between people, places and technology. Moreover, in small groups, the trainees explored planning and 

design aspects of open spaces co-creation and embedding such places with ICT and their devices. 

The main aim of my STSM proposal was to provide support the Workshop “Co-Creating of Inclusive and 

Mediated Public Spaces”. Synthesizing, the STMS focused on analysing the information collected in the 

Workshop, mainly by: 

- Questionnaire filled in by trainees in the advance to the Workshop (until 8 February); 

- Videos-interviews of all participants in collaboration with School of Visual Arts of Lusófona 

University (14 February); 

- Final evaluation of the workshop by trainees. 
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2. Purpose of the STSM 

The STSM supported the Host Organization (Universidade Lusófona) in the analysis of three main tools: 

(1) the questionnaire filled in by trainees prior to the beginning of the Workshop (8 February). This 

questionnaire provided an overview about participants’ profiles. It was useful to get information about 

professional and research skills, background and their approaches to urban management, co-creation of 

public spaces, and experiences with ICT. 

Within the STMS (2) video-interviews were recorded with the intention of getting insights how the 

participants (trainees and trainers) see the future of mediated public spaces.  

And (3) in order to get a feedback about the workshop (contents, tutoring, working groups, organization), 

the participants were asked to give an evaluation feedback. The STSM elaborated an analysis of the 

surveys, which will be for sure useful to CyberParks project to better define future educational activities. 

 

3. Description of the work carried out during the STSM 

The STMS was involved in the organization of a set of complementary activities, which should enabled the 

COST Action CyberParks to move forward and make progress to achieve its goals.  

During the two weeks of STSM, I was involved in twofold phases: 

1. First days were dedicated to participate to the Workshop (13-16 February) and Colloquium (16 

February). STSM task was to be in close contact with the COST CyberParks Local Group 

(Universidade Lusófona) to collect interviews during the Workshop.  

Interviews aimed to support the investigation about interaction of ICT devices and public open 

spaces, collecting opinions from all participants. Thanks to the technical support of School of 

Communication of Lusófona University, the video-interviews were recorded on 14 February. 

On 14 of February, I also held a communication, titled “Creative Landscapes” to the Workshop 

session “Safety & inclusiveness and Co-creation of Public spaces”. 

2. Concerning the second part of STMS (17-24 of February) was focused on: 

- analysis of the questionnaire filled in by the participants prior the workshop; 

- collaboration with the School of Communication to support the video recording and editing; 

- analysis of the interviews to have a comprehensive overview on CyberParks Project goals; 

- analysis of evaluation of the workshop (online questionnaire). 

The Workshop was oriented to strengthen twofold objectives:  

1) introduce the issues of CyberParks to specific stakeholders; 

2) gain insights about how decisions in city councils are taken that concerns public spaces and ICT 

strategies by setting the topic of participation in the centre of discussion. 

During the four days’ programme, participants worked in small interdisciplinary groups towards 

increasing the understanding on approaches for the co-creation of inclusive public open spaces via digital 

devises. The programme included lectures on different topics and an open discussion on them by 

different working groups, tutored by lecturers. Participants were stimulated to share their own 

knowledge and experiences offering a melting pot of knowledge and background from different European 

urban contexts. 

CyberParks Workshop topics concerned inclusiveness, co-creating and ICT in public spaces and their 

interactions. Input and suggestions about main topics to be developed and implemented during the 
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training school were given through targets and specific lectures by some senior researchers and 

practitioners, in order to stimulate the interaction into different working groups.  

First day of the Workshop has been dedicated to explore some interesting case studies developed in 

Lisbon. First lecture by Pedro Domingos (PPL/OrangeBird) concerned crowdsourcing. OrangeBird, a 

crowdfunding platform has been working with several successful campaigns. OrangeBird team has been 

provided reliable and efficient advisory in managing crowdfunding, having a strong link on how 

participation could be involved in decision process defining priorities of intervention on public spaces. 

Diogo Mateus (ULHT, PT) and Marluci Menezes (LNEC, PT) introduced some planning concepts useful to 

better understand the case study concerning an ancient district of Lisbon, Mouraria, enclosed between 

Baixa and the Castle, that has been involved, during last years, citizens, associations, volunteers in a  co-

participated  strategy concerning urban rehabilitation and social inclusion. So after the lecture, trainees 

shared their own opinions about some theoretical concepts (territory, participation, walkability, social 

inclusion)., then they went to have walk thought Mouraria district,  getting the real perception about 

what was discussed during the lecture. In final evaluation survey, most of participants gave a very positive 

feedback of this part of the Workshop. 

 

  
Fig. 1- Working groups during the brainstorming (Photos: Monica Bocci) 

 

  
Fig. 2– “Walking for Plan. Plan for walk”. Walking together in the district of Mouraria (Lisbon)(Photos: Diogo Mateus) 
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Second day of workshop was focused on “Safety & Inclusiveness and Co-creation of Public Spaces” with 

targeted lectures on “Safety and Inclusiveness” by Tatiana Ruchinskaya (UK), my lecture on “Creative 

Landscapes” , “Co-creation of urban open spaces” by Ina Šuklje Erjavec (SLO) and “Smart Cities without 

people” by Catarina Patricio (ULHT, PT).  

Exploring different aspects on how co-created public spaces are close connected to safety and 

inclusiveness absorbed the discussion of the two working group (one directed to define principles on 

Inclusiveness, the second on Co-creation of Public spaces). Finally the two working group compared 

outcomes, with the aim to merge different aspects such as: inclusive design, liveable cities, culture and 

creativity for social inclusiveness, urban open spaces co-creation, smart cities, etc. 

Third day of lectures were focused on “Co-creation and mediated public spaces”, dealing with the topics: 

co-participation, urban regeneration, co-creation of public spaces, smart cities and smart technologies. 

“Empowered by data-citizens and public space” by Kai Dolata (DE) “Technologies of Anthropogenic 

Spaces: co-creation aspects in the co-mediated landscape” by Kostantinos Ioannindis (NO), “Gaming for 

Cities” by Martijn de Waal (UVA, NL) and “Smart Cities & Technology” by Diego Lopez-de-Ipiña (UD,SP) 

were the topic lectures of this third day of training school. Participants were involved on a discussion 

according different topics suggested by the lectures. Three working groups were asked each one to work 

assuming distinct roles: public institution, practitioners and citizens. The discussion was very lively. The 

participants played a very active role in sharing contents and arguing issues and goals. 

The fourth day of the workshop, started with the lecture “Educational dimension: technology enhance 

outdoor learning as a concept of learning in CyberParks” by Michal Klichowski. Michal had prepared a 

practical output with a short training on designing a green space according different users (children, elder 

people, disabled).  

In the next steps the working groups started a brainstorming to define a list of 10 principles, to be 

presented and discussed during the Colloquium according to the different stakeholders. All outputs and 

outcomes of the Workshop were presented and discussed in a dedicated session of the Colloquium on 

“The Relationship between People, Public Spaces and Technology”.  

 

Fig 3–Colloquium-Final discussion on 10 common principles 

on Co-Creating Inclusive and Mediated Public Spaces 

 (Photo: Monica Bocci) 
 

4. First Analysis of Results  

The twenty selected participants came from 10 European Countries (Bosnia and Herzegovina, Croatia, 

Greece, Italy Macedonia, Netherlands, Poland, Portugal, Spain, United Kingdom) representing very 
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different urban contexts and local public spaces management strategies (Warsaw, Barcelona, Skopje, 

Liverpool, Palermo, Amsterdam, Athens, Madrid and Thessaloniki, to mention few of the cities they came 

from). All participants are young practitioners (urban and/or landscape planners, ICT and computer 

scientists, i.e.), some of them working for association and ONGs, some were volunteers and some were 

PhD students or researchers. All of them were very motivated by the possibility to exchange experiences, 

to find out new approaches on participative processes, to consider co-creation of inclusive public spaces, 

to get a wide consciousness of influence of ICT and media on public spaces. 

For this STSM the participants are asked to contribute in three different ways: 

a. Questionnaire; 

b. Video interviews; 

c. Workshop evaluation. 

 

a.  Questionnaire 

Prior to the workshop, participants were asked to fill in an online anonymous questionnaire concerning 

their professional, volunteer or research activities, motivating their interest in taking part to the training 

school. They were asked also to answer to some questions concerning their background, professional 

skills and about some recent experiences on public space use, the use of ICT in public spaces. They are 

also asked if they could contribute/share a green/open space strategy of the city, they live in. Considering 

the time frame for submitting this report, the outputs of this questionnaire will be deeply analysed at a 

later point to be included in the CyberParks outcomes. From 20 selected trainees we got 19 answers.  

Nevertheless, it is possible to mention now few aspects and some main issues that have emerged in the 

first analysis and are relevant for CyberParks. The first analysis evidences that ICT are affecting public 

spaces. All participants affirmed to have a smartphone and that they always bring them along while using 

public spaces; mainly to communicate with friends, take pictures, use social network (i.e. Facebook) or 

other applications (Whatsapp, Twitter), and to get map position. Half of trainees affirmed to go to a 

public space more than twice a week and other 20% affirmed to go once a week. Other questions 

concerned the most common public space they usually enjoy (most cited are squares, plazas and 

boulevards), focusing on how far are they from their home - interesting here is the fact that the public 

space most used lays more than 800m from home, and for which reason they usually enjoy that place 

more than others. Most of the answers put on evidence that public spaces are still spaces where people 

enjoy tranquillity, being in contact with nature, used for walking, biking, relaxing, practising sport and 

meeting friends. To the questions concerned the negative aspects of public spaces, it results that places 

are often seem as neglected by public institutions, they consider the spaces as dirty, with deficient design 

and facilities and, most of the times, they are not equipped with free Wi-Fi.  

The questionnaire has highlighted how participants use green space and their feelings in relation to the 

public spaces targets and urban management. The survey offered issues and suggest topics for future 

investigation. Queries stand out social consciousness about the value of public spaces. Answers have 

pointed out that most of them have an entire perception of what is policy-making state of the art in the 

places where they live (temporary or not). Trainees are aware of the importance of public spaces for the 

community. Having public spaces available for public use is vital, however the answers evidenced that 

public space should not simply be evaluated on the basis of frequency of use, but participants consider 
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public space important both for the quality of the local environment and for the public use. How public 

spaces should change in the future it will depend on how much ICT should support co-creation to be 

more mediated and inclusive. Urban management, in most of European case studies, is not related to ICT 

strategies. Hence, inclusiveness by use of ICT in co-creation processes is one of most important issue that 

should be more investigated for further implementation. 

 

b.  Video interviews  

Thanks to the collaboration of the School of Communication of Lusófona University (Lisbon) and trainees 

and trainers availability, interviews have been recorded. They were asked to answer to two questions, 

focusing on public spaces and ICT use. 

1. How do you perceive the changes in interaction and communications among people because of ICT? 

How ICTs are changing your interaction/communication with other people, i.e., friends, relatives, etc? 

All participants affirmed that ICT affected people and the use of public spaces. What comes out is that 

public spaces are changing because of different political, social, economic and environment conditions. 

ICT affect the way to design and to use public spaces. ICT also influence the way today people use of 

public spaces, and they will continue to affect public spaces in the future. The public spaces before the 

advent of technologies represented the main source of information by hosting various debates and 

political events. ICT affected public spaces because people use them in a more individual way. The 

common use of ICT and their devices in public spaces put on evidence a common element: people should 

go outside, but many times even outdoors people are not in contact with the places and environment 

they are in, and relationships are strongly conditioned by use of devices. Trainees affirm, that even when 

they have been in public spaces with relatives or friends, they realise that they are not in connection with 

them, but spend outdoor time using devises. Participants affirm that they are personally not affected so 

much by using of ICT everywhere, but they admit that new technologies help them to be in contact with 

friends and family, above all, when they are abroad. 

2. Do you think that public spaces will changes in the near future? If yes, in what way- if no, why not? 

All participants pointed out, public spaces will change in the future. Open spaces and their use are deeply 

conditioned by socio-economic and environmental factors. These factors change over the time and are 

diverse according to different places. ICT are an important and nowadays a fundamental aspect of public 

space use, but how technologies should influence and change in the future the use of open spaces has to 

be better investigated. Mobile devices (smartphone, tablets), free Wi-Fi zones, Bluetooth, GPS and all ICT 

applications have influenced the way people interact with each other and their behaviour on outdoor 

activities. Participants’ interviews have been introduced some reflections about the impact of these 

technologies on the usage of communication within public space. Another topic is how could skilled 

practitioners (urban planners, urban designers, sociologists, gaming experts, etc) create enjoyable, 

attractive, safe and sustainable public space with ICT infrastructure.  

The participants were interviewed on public space management. Most of trainees think that public space 

run the risk of getting less public and more private places in next future. Also this important aspect 

should be further investigated, as it will affect the public open spaces use. Management is often seen as 

unrelated to urban projects, and as simply added on at the end. On the contrary, as it emerges from 

participants’ point of views, it should be taken into consideration in all components (environment, 
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economic, social, etc.) from the preliminary planning phases and not after a space has been 

implemented. For being successful, stakeholders must take into consideration mediated and inclusive 

public spaces management during all policy making process. 

A more detailed report on the contents of videos-interviews, after their final editing, will be part of a 

CyberParks book. 

 

c.  Workshop evaluation 

Lastly, participants were asked to give a feedback about the workshop, filling in the online anonymous 

the final evaluation questionnaire. The participants gave feedback about the programme, topics, lectures, 

tutoring and organization. Participants were asked to rate (from 1 to 5) some queries, while they got the 

possibility to provide comments to others.  

18 participants filled in the final evaluation. In general, 72,2% of trainees gave a very positive feedback to 

the programme (score 4 and 5). This shows the high acceptance of the Workshop. Also the evaluation in 

terms of skills, insights and experiences gained from the workshop was very positive, 41,2% gave 5 scores 

- a very positive feedback; 17,6% affirmed to be satisfied - score 4, and 35,3% were not too satisfied - 

score 3. Participants (80%) affirmed that workshop was very useful because they could discuss and 

compare different experiences. They answered that they did not want to participate in a design 

workshop, but they came with the intention to gain more insights in issues on decision-making processes. 

Participants quoted an high appreciation of relevance and interestingness of the topics they worked on 

(55,6% rated score 5, 27,8% rated score 3, 16,7% score 4; with no participants giving a negative 

feedback). About relevance and interestingness of lectures, trainees gave only positive answers (50% 

score 4, 33,3%, score 5 and 16,7% score 3). 

Quality and relevance of the tutoring during the workshop got a medium rate (score 4 raised 33,3%, score 

5 raised 27,8%, score 3 raised 22,2%. The negative feedbacks raised with 11,1% for score 2 and 5,6% for 

score 1). The Workshop organization got very positive feedback (38,9% for score 5, 33,3% for score 3, and 

27,8% for score 4. Participants appreciated the ways CyberParks’ team communicate about the 

programme & practicalities of the Workshop (90 %).  

Open answers concerned what participants liked about the workshop and how they first learned about it. 

The results show that trainees enjoyed the organization, tutoring, lectures and, above all, to work with 

others skilled people during the four days. They appreciated to get the possibility to compare different 

experiences and backgrounds, of sharing ideas, discussing principles, strategies and policy-making. Most 

of them enjoyed (81,2%) the possibility to get confronted with different point of views on different topics 

concerning policies, projects, ideas, principles and future implementation.  

 

5. Follow-ups  

An essay about the lecture held on “Creative Landscapes” (14 February 2017) will be published in the 

book with results of the Workshop. It is a contribution to the debate on participative processes and 

inclusiveness, through enhancing culture and creativity in urban and rural environments with ICT support, 

based on an Italian case study. The focus of this contribution is set on how culture and creativity can 

affect the opportunity to valorize public spaces. Further publications based on the analysis of 

questionnaire and on video-interviews are planned. 
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6. Personnel Benefit and mutual benefits for the Home and Host institutions 

The STMS had motivated me also to reconsider some topics related to urban planning and management, 

and the role of ICT. My skills have always been strictly connected to the development of co-creation 

approaches in territorial and urban planning. The STMS represented an interesting opportunity to share 

different topics related to inclusiveness and co-created public spaces. 

My research team, at Università Politecnica delle Marche, a COST CyberParks partner, has been involved 

in different projects on rural and urban participatory development strategy processes, getting the 

possibility to match up different approaches. CyberParks has given us the opportunity to enrich our 

scientific mission. Inclusive design represents another important topic involving our research, mainly 

concerning accessible tourism, closely connected to bottom up and inclusive policy-making processes. 

Lusófona University can use the gathered information and its assessment, according to STMS tasks, to get 

a better overview about the activities connected to COST CyberParks in general, and on educational 

training in particular.  

This STSM will contribute to CyberParks dissemination with two essays concerning information gathered 

during my stay in Lisbon, concerned the questionnaire and the videos-interviews. 
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